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*Your location is only registered when you walk on site.Find out more: support.signonsite.com.au

iPhone: When you first tap “search for your site” you must allow 
SignOnSite to access your location by selecting Always Allow. 

Android: When you first tap “search for your site” you 
must “Give access” to SignOnSite to access your location.

After completing these steps,  open the app > tap on menu > troubleshooting. If anything appears in red, ask your 
safety/site manager for the troubleshooting documentation for either Android or iOS (depending on your device).


